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PEACE OFFICER STANDARDS & TRAINING

EMERGENCY TELECOMMUNICATOR COURSE EVALUATION INSTRUMENT

This questionnaire is a primary means used by BETST to gather information to assist in maintaining high
quality courses. Your cooperation in completing this form is appreciated.

Course Name of

Name: Student :

Instructor(s) Name: Date:
Agency

Name:

Mark each question as Acceptable (A) or Unacceptable (U). Questions which are not applicable to the
type of lesson presented should be marked (NA). Comments on questions marked (A) and explanations
on questions marked (U) are required in each comment section.

RATINGS
FACILITIES A U NA
The course was free from outside distractions.
The physical comforts were conducive to learning
The course site was convenient. (e.g.,accessible to lodging, meals,)
COMMENTS - EXPLANATIONS (required)
PRESENTATION A U NA

The course material was well organized and presented in a systematic manner.

The course content was relevant and up to date.

The instructor lectured at a level the students could understand.

Did the instructor stimulate discussion and maintain control?

Were questions answered in an acceptable manner with correct information?

Did the instructor use personal experiences to illustrate points during his/her presentation?

Did the instructor demonstrate respect for all students?

Were the students actively encouraged to comment?
COMMENTS - EXPLANATIONS (required)
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APPLICATION A U NA

Did the instructor communicate with the students to see if they understood the practical uses
of the course material?

Were the students given opportunities to put newly learned ideas and skills to work?

Were sufficient and appropriate questions asked to check student’s understanding?

Was there consistency between course content and examination questions?

Did the instructor avoid using distracting mannerisms?

Were the test questions clear and unambiguous?

COMMENTS - EXPLANATIONS (required)

SUMMARY AND REVIEW A U NA

The examination was well prepared and emphasized important material.

How would you generally rate the effectiveness of the instructor?

List 3 Concepts you learned from the course (required):.

COMMENTS (additional):

THIS FORM IS TO BE SUBMITTED TO BETST WITH REIMBURSEMENT WORKSHEET
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